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iRisk - related glossary

ZSN : Zycus Supplier Network. It’s the DPS application, but from Supplier’s Point of View.

iRisk (Perform) : module which enables the supplier to 1) evaluate Air Liquide performance and 2) complete the 
development programs initiated by Air Liquide.

Key Indicator (KI) : as part of a 360° evaluation, suppliers will be invited to evaluate Air Liquide performance 
based on some key indicators, such as Quality (Product or Services) ; Logistics & Service ; Innovation & 
Continuous Improvement ; Purchasing & Commercial Attitude ; Safety/Cybersecurity and Sustainable 
Development

Scorecard : consists of multiple KIs and is used by suppliers to evaluate Air Liquide’s performance.

Respondent : The respondents are the invitees that an event owner invite to answer to the scorecard.
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Overview of ZSN

Access to the platform

▪ 0.1 Overview

▪ 0.2 Scoring Events

▪ 0.3 Development Program 
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0.1 Access to the platform 
       Overview

Once logged in, you arrive in the main screen of ZSN.

1. You can access to AIr Liquide account by clicking on the ‘Air Liquide’ option on left hand side
2. Once you click on it, another page with multiple options can be seen. Select Risk/Performance to access iRisk (Perform)
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0.2 Access to the platform
       Scoring Events 

Select Air Liquide > Risk Performance

1. Select ‘Scoring’ to view all the Events you’ve been invited to.
2. Delegate functionality allows the supplier to assign the scoring of task to someone else. 
3. Once Delegate option is selected a pop up shows up. The supplier can fill in the Name and Email Address of the person they want to delegate the scoring to
4. Click on Respond to provide scores to the event
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0.3 Access to the platform
       Development Programs 

Select Air Liquide > Risk/Performance

1. Click on Development Programs. You will see all the Programs the Improvement programs that have been shared with you
2. Click on Edit on the right corner to view or update the program
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This user guide is divided in 2 main parts to cover all functionalities of 
the module 

1. PERFORMANCE EVALUATION 2. DEVELOPMENT PROGRAM

2.1 Update Milestones and Tasks1.1 Score the performance evaluation 
events

▪ Access the performance evaluation (from 

email) 

▪ Access the performance evaluation 

(directly through ZSN)

1. PERFORMANCE EVALUATION 2. REPORTING 3. DEVELOPMENT PROGRAM0. INTRODUCTION7

#


Performance Evaluation

1.1 Score the performance 
evaluation events

▪ Access the performance evaluation 

(from email) 

▪ Access the performance evaluation 

(directly through ZSN)

1. PERFORMANCE EVALUATION 2. DEVELOPMENT PROGRAM

1

8 1. PERFORMANCE EVALUATION 2. REPORTING 3. DEVELOPMENT PROGRAM0. INTRODUCTION

#


THIS DOCUMENT IS •INTERNAL

1.1 Score the performance evaluation events (1/5)
Starting from the email

9

Once the supplier is invited to be a part of an performance event, an auto generated email displayed on the screen is received by them.
1. To launch the questionnaire, you can click on the first link in the invitation email. You’ll not be asked to login.
2. You can also click on the second link to be redirected to the ZSN Platform. Go the next slide to start the process.

1

2

Respondent
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1.1 Score the performance evaluation events (2/5)
Starting from the email : Launching the survey on ZSN Platform
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1. The Facility and Supplier (your name) will already be filled in
2. Select the Scoring Layout
3. Click on Save and Continue to move to the next step or click on Save and Close to come back later

Respondent
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1.1 Score the performance evaluation events (3/5)
Starting from the email : Launching the questionnaire
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You’ll be redirected to this page.
You can find instructions on this loading page.

1. To start answering, click on OK

1

Respondent
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1.1 Score the performance evaluation events (4/5)
Starting from the email : Answer and save your entry
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1. Start answering the questions by ticking the box.
2. Scroll down to answer to all the questions of this page. Make sure you didn’t miss any.
3. To move to the next Key Indicator (KI), click on the button ‘Next KI’. You can use the ‘Previous KI’ button to go back to the previous KI.

Note: After you’ve answered all the questions and are on the last KI, the ‘Next KI’ option will be greyed out. 
4. You can click on Save to Save your answers an come back later, or you can click on Exit, a popup message will appear to ask you if you want to save. Click on 

Yes or No according to your need.
5. Click on Save and Continue and move to the next slides if you answered to all the questions, for all KI. If not, do not click on it !
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Respondent
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1. After clicking on the Continue button, you’ll be redirected to the Summary. This is the final step before submitting your answers.
2. Make sure you have the value “ X completed Out of Y” where Y is the total number of suppliers you are performing a Performance Evaluation Event.
3. Click on Submit.
4. Click on Continue.
5. A popup window will appear : You can modify your answers or come back later.

1.1 Score the performance evaluation events (5/5)
Starting from the email : Submit Responses
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Respondent
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1.1 Score the performance evaluation events 
Starting from ZSN : Overview of the Scoring Section (1/4)
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1. After the event is published, the supplier can find the event in the Scoring section under Risk/Performance
2. You can use the search bar to find you your event
3. Click on Respond to launch the questionnaire.

Respondent

1. PERFORMANCE EVALUATION 2. REPORTING 3. DEVELOPMENT PROGRAM0. INTRODUCTION

1

3
2

#


THIS DOCUMENT IS •INTERNAL

After clicking on the Respond button, you’ll be redirected to the Survey Scope. To start answering the questionnaire, you’ll have to choose the facility and the suppliers :
1. Select the Scoring Layout
2. Click on Continue to start answering the questions

1.1 Score the performance evaluation events
Starting from ZSN: launch the questionnaire (2/4)
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1.1 Score the performance evaluation events
Starting from ZSN : Answer to the questions (3/4)
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Respondent

1. This is the Survey Form, where you can answer to the 
questions. You’ll have to answer to all the questions for the 
selected scorecard. 

2. On the left side of the screen, you’ll find an indication about 
the Key Indicator you’re answering the questions.

3. Tick the boxes to answer and give a “score” to the 
questions.

Note : The system automatically inserts "no response" 
option for questions marked as "non-mandatory." And "no 
response" option does not apply to questions marked as 
"mandatory." In the case of mandatory questions, a valid 
response must be provided

4. Scroll down to the next questions. When you’re done with 
this page, you’ll have to go the next one. Don’t click on 
continue but on the Next KI on the bottom of the page.

5. When you’re done answering all the questions, for all KI, 
you can click on Save and continue. The next screen will 
allow you to submit your entry.
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1. After clicking on the Continue button, you’ll be redirected to the Summary. This is the final step before submitting your answers.
2. Make sure you have the value “ X completed Out of Y” where Y is the total number of suppliers you are performing a Performance Evaluation Event.
3. Click on Submit..
4. Click on Continue
5. A popup window will appear : You can modify your answers or come back later

1.1 Score the performance evaluation events 
Starting from ZSN: Submit the answers (4/4)
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Respondent
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Development Program

2.1 Update a Development 
Program

▪ Update Tasks and Milestones 

▪ Edit Development Program

2
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2.1 Update Task and Milestone (1/3)
        Access to Tasks and Milestone

1. Click on Risk/Performance > Tasks and Milestones
2. Supplier will find three tabs showcasing Active, Overdue and Upcoming Tasks and Milestones
3. Click on Overdue Tasks/Milestones to see all the Tasks that are to be updated. You can see these tasks on the left hand side screen.
4. Once you click on any of these tasks, on the right side of the page the Program under which the task is tagged open up.

You can see all the Program details : name, start date, type of program etc here.

19 1. PERFORMANCE EVALUATION 2. REPORTING 3. DEVELOPMENT PROGRAM0. INTRODUCTION

1
2

3
4

#


THIS DOCUMENT IS •INTERNAL

2.1 Update Tasks and Milestone (2/3)
                        Update the Status

Scroll down to Task Details segment

1. You will see Status option available. Click on the dropdown and select the relevant status of the task from the available menu.
2. As soon as the status is updated, The date will be automatically be captured against the updation
3. Click on Save to save the updates made
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2.1 Update Tasks and Milestone (3/3)
        Action Successful

A pop up will appear, notifying the updates for Task/Milestone is successfully saved!
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2.1 Edit Development Program (1/4)
        View Program Details

Select Air Liquide > Risk/Performance > Development Program > Click on ‘Edit’

1. Click on Program Details tab
2. You can see all the details of the development program like title, goal of the program, scorecard and KIs etc22 1. PERFORMANCE EVALUATION 2. REPORTING 3. DEVELOPMENT PROGRAM0. INTRODUCTION
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2.1 Edit Development Program (2/4)
        View Milestone and Task 

1. Click on Milestones and Tasks tab
2. You add a new milestone or task for yourself under the development program 
3. You can also see the Task and Subtasks along with the owner (AL user or you), status, start and end date details
4. Click on the ‘Action’ drop down next to the task. Select ‘Edit’. Move to the next slide23 1. PERFORMANCE EVALUATION 2. REPORTING 3. DEVELOPMENT PROGRAM0. INTRODUCTION
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2.1 Edit Development Program (3/4)
        Update Milestone and Task details

1. You will see Status option available. Click on the dropdown arrow
2. And select the relevant status of the task from the available menu.
3. You can upload the relevant attachments as proof of completing the task with the help of ‘Upload Files’ option
4. Use the Conclude Milestone free text box to add more details
5. Click on Done. Move to next slide

24 1. PERFORMANCE EVALUATION 2. REPORTING 3. DEVELOPMENT PROGRAM0. INTRODUCTION

1
3

2

4
4 5

#


THIS DOCUMENT IS •INTERNAL

2.1 Edit Development Program (4/4)
        Check status and Save

You will be redirected to the Task and Milestone tab

1. Repeat the same updation process for all tasks or sub tasks
2. Once that is done, check the ‘Status’ to ensure everything is updated and complete
3. Click on Save and Close. You’ve successfully completed the Development Program!
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