
DPS- Zycus Supplier Network (ZSN)

GET CONNECTED



Dear Supplier,

Air Liquide has selected Zycus to operate our new contract lifecycle and performance evaluation platform.

A specific portal has been created to facilitate operations with our suppliers such as drawing up or signing 
contracts electronically and answering performance evaluation assessments.

The purpose of this “Get Connected” document is to guide you through the registration process of your 
Company and users. To ensure a successful user experience with our procurement digital solution, it will be 
supplemented with "How To" videos for each module you may need to familiarize yourself with.

All contacts in your organization that may need to interact with us through this tool will need to be 
registered on the platform. 

We wish you a pleasant navigation!

Yours faithfully,

Corinne Hodan

Corporate Procurement Performance, Processes & Digital Director
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What is DPS?
● A single integrated platform for procurement and their stakeholders

● Strategic procurement processes in scope

DPS functional today covers contract 
management and performance 
evaluation.



1- Registration Process Overview

Register & accept Zycus T&C

Activate your account with the One Time 
Password  (OTP) received by email

Complete your profile

Open the link you received by email  (from  
support@zycus.com)

In this registration process, you will 

receive 2 emails from Zycus

1. 1st email with an activation link

2. 2nd email with the One Time 

Password (OTP) to access the first 

time

Accept Air LIquide Terms & Conditions

Ready to use Zycus Supplier 
Network!



1.1 - Receiving the email from Zycus

Air Liquide suppliers can join the 

DPS-Zycus supplier network 

ONLY by using the link sent by 

Zycus.

Click on the link to initiate the 

registration process.

You will receive an email from 

Support@zycus.com. Check your 

spam folder if you don't see the 

email in your inbox. Your email 

application or Internet service 

provider may have rejected the 

email.



1.2 - Register

3. Click on Register to proceed

2. Accept terms and conditions 

of Zycus (you can click on the 

link to consult the Zycus T&C)

1. Enter email address and 

password, solve the math 

captcha

Link: https://zsn.zycus.com/guest/genericRegister/AIR938

https://zsn.zycus.com/guest/genericRegister/AIR938


The system sends a One Time 

Password (OTP) to the 

registered email address

1. Enter the One Time 

Password (OTP)

2. click on Verify OTP

1.3 - Activate your account with OTP

Check your spam folder if you 

don't see the email in your inbox. 

Your email application or Internet 

service provider may have 

rejected the email.



1.4 - Complete your profile

1. Enter all the necessary 

details to complete your user 

profile

2. Click on Submit

All fields marked with a red 

asterisk are mandatory.



The system creates the supplier 

profile and redirects to the ZSN 

Home page.

2. ZSN Homepage Overview

1. The dashboard shows the recent 

developments for each procurement 

activity.



2.1- ZSN Email notification settings

1. Click on Email Notification 

Settings to toggle 

notifications on or off for 

various entities.

2. Check all the necessary 

boxes you want to receive 

the email notifications

3. Click on Save to make sure 

all the changes get applied



2.2- Get Started with Contract

1. From this page, you can see all the contracts initiated, awaiting for your review

2. With their status

3. So that you can take the appropriate action



2.2- Get Started with Contract

To know more about ZSN Contracting, 

please check the “How to” video on our Suppliers Onboarding Page

http://www.airliquide.com/suppliers-onboarding


2.3- Get Started with Performance Evaluation

1. From this page, you can access to Risk/Performance evaluation



2.3- Get Started with Performance Evaluation

To know more about ZSN Performance Evaluation, 

please check the “How to” video on our Suppliers Onboarding Page



2.4- Reference documents Air Liquide to Supplier

1. You can find reference 

documents Air Liquide want to 

share with you from this page.

 2.  It can be PDF documents

 3. or links provided by Air 

Liquide



3- Forgot Password (1/2)

Registered users can also recover 

and reset their passwords using 

the Forgot Password option.

1. Enter your email ID

2. Click on Forgot Password



The system sends a One Time 

Password (OTP) to the 

registered email address

1. Enter the One Time 

Password (OTP)

2. click on Verify OTP

3- Forgot Password (2/2)

Check your spam folder if you 

don't see the email in your inbox. 

Your email application or Internet 

service provider may have 

rejected the email.



4- Help & Support (1/3)

A dedicated support is available 

by clicking on “Help & Support” at 

the bottom of the login page.



4- Help & Support (1/3)

A dedicated support is available 

by clicking on “Help & Support” at 

the bottom of the login page.



4- Help & Support (2/3)

You can navigate in the FAQs 

section.

If you have other general queries, 

please contact your Air Liquide 

buyer, who’s your privileged 

contact.

For any technical issues, you can 

reach out to 

tech-support@zycus.com



4- Help & Support (3/3)

You can get help from your 

account by hitting the “Help 

button”, where you will find 

informations about the last Zycus 

release and Help videos

The content is not fully updated 

yet for Air Liquide suppliers, 

please refer to your Air Liquide 

contact if you need specific help


